
Frequently Asked Questions

How do I order a security pass?
Your NVHC membership includes free security passes for you, your spouse, and people considered to be your dependents or part
of your household - i.e., children, older adults living with you. To receive your security pass, we must have your most up-to-date
contact information and you must be in good financial standing. To avoid delay in receiving your passes, please be sure to update
your family's contact information in ShulCloud (nvhc.shulcloud.com) and be sure your finances are taken care of with David
Markovich at david@nvhcreston.org. Security passes will be mailed to you.
 
How to I order security passes for guests?
Our High Holy Day services are open to all who wish to attend! All guest security passes can be ordered through ShulCloud at the
link on page 14. Copies of this form are available in the NVHC office.
 
Can those who are not members of NVHC and are not guests of members order security passes?
Absolutely! They can order passes at the link on page 14. Copies of this form are available in the NVHC office.
 
Do children need passes?
Yes. These will be mailed together with parent and guardian passes.
 
 
 
 
What time should I arrive?
You should plan to arrive no earlier than 30 minutes before the start of the service you wish to attend.

Security Passes

How will I know where to go?
There will be signs posted and traffic control volunteers to assist you in the parking lot to maximize safe and expeditious traffic
control and pedestrian flow. There will also be police directing traffic on Wiehle Ave. All vehicles should enter the NVHC driveway
from the northbound lanes of Wiehle Ave. Please DO NOT enter through the church parking lot.
 
Where can I park?
Parking is available in the NVHC and St Thomas a Becket parking lots.
 
What accommodations will there be for those who require handicap-accessible parking spaces?
There are designated handicap spaces in front of NVHC and St Thomas a Becket. We will also have a drop-off lane in front of NVHC
with identified volunteers to provide assistance at all entrances.
 
Can I drop someone off and park elsewhere?
Yes. Enter the NVHC driveway from the northbound lanes of Wiehle Ave and then bear left into the drop off lane.

Accessibility
Building Accessibility
The Sanctuary and Multipurpose Room are on two different levels with stairs in between them, so it will be necessary to exit and
enter the building at the appropriate doors.
 
Where are accessible bathrooms? 
There are accessible bathrooms on both levels. Volunteers can direct you to them.
 
Will there be accessible parking?
Yes, please see above.

Traffic and Logistics
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Can I be dropped off in front of the building so I don't have to traverse the parking lot?
Yes, please see above.
 
Will there be a location in the Sanctuary for wheelchairs and limited mobility individuals? 
Yes. These areas and seats will be clearly marked.
 
Will there be hearing assistance devices?
Yes, hearing assistance devices are available at the Welcome Table in the Sanctuary lobby.
 
 
 
Where should I go when I arrive for services, to get passes, or if I have a question?
There will be a table in the Sanctuary lobby staffed by a volunteer to answer all of your questions. Passes can be obtained at the tables
outside the Sanctuary when you first arrive. Greeters will also be on hand to provide directions and offer assistance. Feel free to also
call our office at 703-437-7733. Please note there will be no one in the office on Rosh Hashanah or Yom Kippur!
 
How can I volunteer to help?
We need volunteers for a wide variety of roles; our High Holy Day services could not happen without them! If you would like to perform
this mitzvah, please fill out the form linked on page 14.
 
How do I include my loved one(s) in the Yizkor Memorial Book?
Please go to the link on page 14 to enter your loved one(s) information. Copies of this form are available in the NVHC office. Please
submit this by 10am Wednesday, September 25.
 
What Prayerbook do we use for the High Holy Days?
We use Mishkan HaNefesh (Machzor for the Days of Awe) from CCAR Press. Many families have their own copies, but we will also have
many available for use. If you would like to purchase your own copy, please go to the form linked on page 14.
 
Will there be a mitzvah opportunity to drop off food donations?
Yes! Please see the section below.

General Information

Help feed the hungry
Every year during the High Holy Days, the NVHC

Community helps those who are hungry. On Yom
Kippur, the day each year when we do not eat, we

provide food for those who struggle to afford it. On your
chair on Rosh Hashanah, there will be an empty paper
bag with a list attached to it. Fill that bag (or two!) with
items from the list, bring it back on Yom Kippur, and we

will donate these items to Cornerstones' Emergency
Food Pantry!

 
In the past, we have also set out envelopes for

donations to MAZON: The Jewish Response to Hunger.
This year, your generous donations to our Tikkun Olam

campaign have once again allowed us to donate to
them as an organization. Thank you for your generosity!
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